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Get comfortable 
with air source 
heat pumps
Installer training courses 
from the bear facts to 
BPEC accreditation



As more and more homeowners 
look for lower energy heating, 
now’s the time to get comfortable 
with Baxi Air Source Heat Pumps.

Whether you’re new to heat pumps 
or already have a recognised 
heat pump qualification, we’ll 
guide you through everything 
you need to know to become 
a Baxi Heat Pump Installer.

We’ll help you get 
your bearings

 
baxi.co.uk/training



From the bear facts 
to design, install and 
commissioning
From understanding how air source heat 
pumps work to designing, installing and 
commissioning them, there’s a course 
for wherever you are on your journey.

We are always searching 
for new and better ways to 
support heating engineers. 
Every course in this guide 
is designed to help you 
improve your skills, so that 
you can work confidently 
and efficiently with air 
source heat pumps. The 
greater your knowledge 
the more you can offer 
to your customers. 

Delivered by experts 
Our accredited trainers 
are from installation and 
engineering backgrounds, 
they have experience 
of the challenges you 
face day-in, day-out.

Practical, hands-
on training 
Course content reflects 
the job you do and 
provides plenty of time 
with our products.

Local training centres 
across the UK
Wherever you are, you 
don’t have to travel far 
to improve your skills.

CIPHE    
Our flagship training 
centres in Dartford, 
Warwick and Warrington 
have been awarded 
CIPHE Approved Training 
Centres (ATC) status.



What training is  
right for me?

Visit baxi.co.uk/training  
to book your training

Course What you’ll learn Who’s it for? How long? Cost

ASHP  
Product Day

This course covers the 
principles of how a heat 
pump works, our ASHP 
product range and 
installation considerations.  
You’ll get hands-on 
experience in real-world 
situations and ensure you 
stay compliant with the 
latest updates on the BUS 
scheme and MCS.

Installers who want to 
know more about the 
Baxi Air Source Heat 
Pump range.

1 day FREE

BPEC ASHP 
course

This course covers the 
principles of design, 
installation, commissioning, 
and servicing of air source 
heat pump systems including 
water regulations. You’ll get 
hands-on sessions and have 
a formal assessment leading 
to a nationally recognised 
BPEC qualification.

Installers who want 
to learn the skills and 
knowledge to correctly 
install heat pumps.

3 days* £500.00 
including 
water 
regulations

Baxi Heat  
Pump 
Installer 
course 

This course provides in-
depth knowledge and 
practical skills on our latest 
products covering design, 
application, installation and 
commissioning, as well as 
service and maintenance 
tips of the Baxi ASHP range. 
To complete this course 
installers will require a 
supervised commissioning 
visit on their first installation.

Installers who are  
registered MCS or  
have a recognised heat 
pump qualification. 

3 days £375.00

*4 days if water regulations required



Becoming a Baxi 
Heat Pump Installer

To become a Baxi Heat Pump Installer 
visit baxi.co.uk/hpinstaller

As a Baxi Heat Pump Installer, you can 
assure your customers you’ll deliver a 
reliable standard of design, installation, 
commissioning and servicing of our 
range of Baxi Air Source Heat Pumps.

By becoming a Baxi Heat Pump Installer:

• You’ll become comfortable with designing, 
installing, commissioning and servicing 
the Baxi Air Source Heat Pump range 

• Feel confident in commissioning a BAXI 
Air Source Heat Pump and register 
to provide your customers with an 
enhanced warranty up to five years* 

• You can register your Baxi HP40 
Monobloc Air Source Heat Pump and 
earn points when you register products 
on Baxi Works baxiworks.co.uk



Becoming a member 
of Baxi Works

Baxi Works is easy to join and simple  
to use. To create an account follow the  
step-by-step process at baxiworks.co.uk

Baxi Works is our installer loyalty  
programme, that rewards you for  
every appliance you register.

As well as registering warranty and booking Air Source 
Heat Pump commissioning visits, you can earn reward 
points to spend on anything from tools and work wear 
to high street vouchers and experiences.



Get in touch

For more information on our training courses 
visit baxi.co.uk/training 
Alternatively speak to your local  
Baxi representative  
www.baxi.co.uk/meet-your-asm

Baxi
Brooks House
Coventry Road
Warwick CV34 4LL

Baxi Heating UK Limited is registered in England and Wales with company number 03879156 and registered 
office address Brooks House, Coventry Road, Warwick, CV34 4LL. VAT registration number 604665837. 
Information is correct as at time of publication (June 2023) Ref no. 202306v1

Follow us:


